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YOUR RIGHTS AS A RESIDENT

At Comprehensive Healthcare we want to empower all individuals to play an active role in caring for their behavioral health.  Part of this process involves individuals understanding their rights when accessing care. 

As a client of Comprehensive Healthcare you have the right to:
1. Be treated with dignity, compassion, respect.
2. Receive services without regard to race, creed, national origin, religion, language, gender, gender identity or expression, sexual orientation, age, disability, or ability to pay.
3. Receive care in a safe, comfortable, accessible, and clean environment. 
4. To have available treatment options and alternatives explained to you.
5. Participate in the development of your individualized plan of care and receive a copy of the plan if desired.
6. Be involved in all aspects of your care including refusing care and treatment and resolving questions or concerns regarding your care. 
7. Have family or other natural supports provide input into care decisions (in compliance with your existing legal directives or existing court-issued legal orders).
8. Privacy (staff may conduct reasonable searches to detect and prevent possession or use of contraband on the premises or to address risk of harm to the individual or others).
9. Receive care in a manner that fits with your values, customs, and beliefs.
10. Practice the religion of choice as long as the practice does not infringe on the rights and treatment of others or the treatment service. Individual participants have the right to refuse participation in any religious practice.
11. Be reasonably accommodated in case of sensory or physical disability, limited ability to communicate, limited-English proficiency, and cultural differences.
12. Be free of any sexual harassment, abuse, or neglect.
13. Be free of exploitation, including sexual, physical and financial exploitation.
14. Have all clinical and personal information treated in accord with state and federal confidentiality and privacy regulations. 
15. Request the name, title, and qualifications of the individuals providing you care. 
16. Seek a second opinion from another provider within your health plan coverage. 
17. [bookmark: _Hlk130364994]Develop and present a medical or behavioral advance health directive to guide your care and treatment should you become unable to make decisions due to injury or incapacity.
18. Review your electronic health record in the presence of a Comprehensive Healthcare representative and be given an opportunity to request amendments or corrections.
19. Ask for and receive a copy of your health record.
20. Request and receive information regarding your insurance plan/managed care organization’s policies, benefits, services, rights, responsibilities, and grievance process. 
21. Receive a copy of these rights at any time during your treatment.

In addition, as a resident of a licensed Residential Treatment Facility you have the right to:
22. To receive appropriate care, using the least restrictive alternatives.  
23. Receive an explanation of all medications prescribed, including expected effect and possible side effects.
24. Participate or abstain from participation in social and religious activities.
25. To not be denied communications with significant others in emergency situations.
26. Be free from invasion of privacy; provided that reasonable means may be used to detect or prevent items that may be harmful or injurious to you or others, from being possessed or used on the premises.
27. Be free of abuse, including being deprived of food, clothes, or other basic necessities.
28. Review, or have your personal representative, designee, or parent or guardian review, your files in accordance with chapter 70.02 RCW.
29. Refuse to perform services for the benefit of the RTF unless you agree, and it is documented in your individual service plan and in accordance with applicable laws.
30. To be free from any form of restraint or seclusion used as a means of coercion, discipline, convenience or retaliation except as specified in WAC 246-337-110. The use of restraint and/or seclusion in the will be limited to only those situations where: 
a. Non-physical intervention has been ineffective in enabling a resident to regain a state of behavioral control;   
b. There is imminent risk of physical harm to the resident, staff, or others. 
31. [bookmark: _Hlk130479161]To file a complaint with the Department of Health, with or without the notifying the RTF of the complaint, without interference, discrimination, reprisal. 
32. Submit a report to the Washington State Healthcare Authority (HCA), Department of Health (DOH), or the Joint Commission (TJC) should you feel your rights have been violated or if you want file a complaint for any reason.  If you would like help to report a complaint or grievance, Comprehensive Healthcare’s Client Advocate is available to assist you. Or you may contact the Washington State Office of Behavioral Health Advocacy (OBHA).
· Client Advocate: (800) 490-1166 or ClientAdvocate@comphc.org 
· OBHA: (360) 292-5038 or info@obhadvocacy.org 
· HCA /DOH: (360) 236-4700 or hsqacomplaintintake@doh.wa.gov
· TJC Safety Reporting site: http://bit.ly/42tihu1 
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